
 

Patient Samples for Transfusion Services Workup 
 

    In response to requests from some hospital customers, TBC will re-instate some limited 

immunohematologic reference services.  TBC staff will be instructed to provide 

identification for non-complex antibody workups and provide antigen-negative units when 

requested.  TBC will use the tube method as well as automated antibody screening 

(Galileo).  In the event that a workup is deemed to be complex, the samples will be routed  

to Greenville Memorial Hospital for resolution.  We hope that this will provide a faster 

turn-around time for non-complex sample resolution.  Please understand that turn-around 

time is expected to be reasonable, but due to the complexity and nature of some workups, 

longer turnaround times will occur.  TBC is dedicated to providing prompt service and will 

handle all samples based on ordering priority.  Expected implementation date:  

 December 7, 2009. 

 

 

Please be sure to send all immunohematology work performed 

at the ordering hospital with each sample sent to TBC. 
    TBC will use results obtained from the ordering facility to determine probable 

complexity of the workup.  Based on these results, TBC will either begin the process of 

performing the workup in-house at TBC or will send the sample immediately to Greenville 

Memorial Hospital.  Information not received with the sample may cause unnecessary 

delays in sample handling. 

 

 

• Please continue to send all samples directly to TBC for workups (please 

communicate that the samples are being sent via telephone prior to sending). 

 

• Please complete all sections of the requisition form to avoid delays 

 

• Please send all work completed at the ordering hospital for evaluation purposes by 

TBC staff and in order to better streamline sample handling 

 

NOTE:  TBC will pledge to promptly handle all samples received, however, please 

understand that TBC can not be responsible for the elapsed time prior to receipt of 

sample due to distance or other circumstances beyond TBC control. 

 

• Please allow for a sufficient turn-around time, which will vary, but is expected to be 

reasonable and relative to the complexity of the work-up. 
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