
DONOR RESOURCES 
Iris Hood-Bell

Director

CELLULAR THERAPY 
PROCESSING

Lillia Holmes, MS
Director

FACILITIES MGMT. &
PROCUREMENT
Steve Jarisch, MS 

Director

RECORDS INFORMATION MGMT.
Dawn Clark, Manager

QUALITY OPERATIONS
TBD, Manager

BOARD OF TRUSTEES

OPERATIONS
J. Brian Madden, MBA, MT (ASCP)

VP / COO

TECHNICAL SERVICES
Tracy Bridges, MBA, MLT (ASCP)

Director

MISSION/SERVICE
PARTNER

STAKEHOLDERS

PATIENT
STAKEHOLDERS

CUSTOMER
STAKEHOLDERS

REGULATORY
STAKEHOLDERS

DONOR
STAKEHOLDERS

HUMAN RESOURCES
Patrick Garrett, MA

VP / CPO

QUALITY SYSTEMS
Denise Calloway, BS (CQA)

VP / CQO

BUSINESS & FINANCE
Suzanne Mize, CPA

VP / CFO

INFORMATION TECHNOLOGY
David Tester

Director

COMPLIANCE &
 RISK MANAGEMENT

Jane McCaffrey, MSHA, 
DFASHRM, CHC, Director

CENTER WHOLE BLOOD 
AND HOSPITALITY

Angie Rhoney, Manager

MOBILE COLLECTIONS
Kathryn Everett, RN, Manager

APHERESIS SERVICES
Latronya Jackson, RN, Manager

DONOR RECRUITMENT
Jan Moran, Manager

PRESIDENT / CEO
Delisa K. English 

MBA

DONOR SERVICES
Kay Loftis, RN 

Director

DONOR TESTING
Melanie Porter, MLT (ASCP), Manager

HUMAN RESOURCES
Jodey Harper, Manager

REFERENCE LABORATORY
Charles Pace, MT (ASCP) SBB, Manager

BIOLOGICS  PROCESSING & DIST.
Jerri Zepeda, Manager

SUPPLY CHAIN
Reba Tyrrell, Manager
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