
Error/Unsuitable Unit Return or Request for Credit:  4916F05 
 
 

For Transfusion Facility Use: 
 

Unit #__________________________           Product Code__________________ 
                 (document unit number)                   record check digit)                                                        (document product code) 
 
                                                                 
                            □   Returning Unsuitable Product to TBC  
                                                                                                                     
                            □   Request for Credit Only  (product not returned) 
   
                                                  (Check which is applicable)                                        
 
Reason for Return or Request for Credit: ________________________________________ 
                                                                  ________________________________________ 
 
Returning Facility  ________________________    Tech___________   Date______________ 
                                                           (Document facility)                                                 (tech code)                                   (mm/dd/yy) 
 

 
For TBC Use: 
 
Received at TBC by______________________   Date__________________ 
                                                                      (tech code)                                                  (mm/dd/yy) 
 
Manual Ticket #_______________________ (Record Ticket #) 
 
Lifetec Return Ticket #* or Voucher #____________________________(Record Ticket #) 
 
*Return product in Lifetec ONLY if actual product has been returned to TBC- otherwise issue a credit via voucher. 
 

Condition Action 
(If product is returned to TBC) 

 
Clotted product or segments 
 
 

Discard as per SOP4904/current version and complete a 
Clotted Unit Form:  4907F/current version  
 

Hemolyzed product or segments Discard as per SOP4904/current version  
 

Unexpected testing results at 
transfusion facility 
  

Place product on Hold as per PD9740/current version 

Labeling/Documentation error 
 

Place product on Hold as per PD9740/current version 

Broken Frozen Plasma/Cryo/Cryo-
Reduced Plasma  

Discard as per SOP4904/current version 
 
 

Route completed form to HS Supervisor or designee for review. 
 
 
Reviewed by________________________________       Date______________________ 


